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AnHomayus. B XXI Beke pa3BUTHE TEXHOJOTHU UCKYCCTBEHHOro MHTesiekTa (MU) nmosHOCTBIO
u3MeHMI0 chepy ObITHSA YeIOBEKA U OTHBIHE Ollpe/ie/isieT XapaKTep B3auMO/IeICTBUS MeX /1y 06111eCTBOM
u rocygapctBoM. Cdepa rocysapcTBeHHOro ynpaBJjieHHUsl, TEM CaMbIM, KaK U MHorue Apyrue cdepsl,
TpaHchOpMUPYeTCsA U pa3BUBAETCs MOJ BO3JeMCTBUEM UCKYCCTBEHHOrO MHTeJlieKTa. Llesb paboThl -
Mcc/e/0BaTh 3apy6eXKHbIN ONbIT B 06/1aCTH U3yYeHHUs U NPAKTUYECKOr0 BHEJPEeHUSI TEXHOJIOTUU UCKYC-
CTBEHHOTO HMHTeJsleKkTa. CyliecTBeHHON Npo6JieMOX mpolecca BHeJpeHuUs TexHosorud UU B cucremy
roCyJJapCTBEHHOI'0 yIIpaBJIeHUA ABJAETCA YIIOP TOJbKO Ha TEXHOJIOTHYEeCKUe aClleKThl, TOrAa KaK 3THYe-
CKUM U IPaBOBBIM MOMEHTAM 3a4acTyl0 yZesdeTCs HeollpaBJaHHO MaJlo BHUMaHUs, KaK B TeOPeTHUYeCKUX
McC/Ie/J0BaHUsX, TaK U Ha MpakTHKe. UMeHHO noaToMy ¢ noMoubio UM Heo6x0 MO IPOBOAUTH OGHOBIIE-
HUA B cdepe rocyapCTBEHHOIO yNpaBJ/eHUs, ONMpasch Ha Te ero QyHJaMeHTaJbHble 33Ja4d, paju
KOTOpBIX r'OCyIIpaBJIeHHe U [10/ipa3yMeBaJoCh U3HAYAIbHO.
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Abstract. In the XXI century the development of artificial intelligence (Al) technology has completely
changed the sphere of human existence and now defines the nature of interaction between society and the state.
The sphere of public administration, thus, as well as many other spheres, is transformed and developed under
the influence of artificial intelligence. The aim of the work is to investigate foreign experience in the field of
research and practical implementation of artificial intelligence technology. A significant problem of the process
of implementation of Al technology in public administration is the emphasis only on technological aspects, while
the ethical and legal aspects are often given unjustifiably little attention, both in theoretical studies and in prac-
tice. That is why with the help of Al it is necessary to make updates in public administration, relying on those of
its fundamental objectives, for which public administration was originally meant.
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M3ydeHre TeXHOJIOTMHU UCKYCCTBEHHOI'O MHTEJ/JIEKTA, ee TeOPeTUYECKUX U NPHUKJ/IAJHbBIX acleK-
TOB, B COBPEMEHHOM MUPE NPUOOPETAET 0COOYI0 aKTYaIbHOCTh. Ha pa3paboTKu B 3TOM 06J1aCTH TPATATCA
cepbe3Hble pecypchl. Tak, B 2026 roay oxujiaeMble KallUTAJ0BJI0KEHUS HAa MUPOBOM pbiHKe MU oueHu-
BaloTcA B cyMMy 6oJiee 300 MupA A0J1apOB. A MoJly4eHHble pa3paboTKH U FOTOBbIE pellleHUs BHeJps-
I0TCA NPaKTUYeCKU BO BCeX 00JIACTAX KU3HeJeATeJbHOCTH rocyJjapCcTBa M 06I1ecTBa, B TOM YHCIEe U
B roCcyJapCTBEHHOM yIpaBJeHUH.

Llesib cTaTbU — UCCIEA0BATh 3apyOeKHbIN OMNBIT B 06J1aCTH M3yYeHHs U IPAaKTUYeCKOTo BHepe-
HUS TEXHOJIOTMH UCKYCCTBEHHOI0 MHTeJ/JIeKTa. 3aZia4M: 1) paccMOTpeTh NpoLecc CTaHOBJIEHUS TEXHOJIO-
MU UCKYCCTBEHHOI'0 MHTEJJIEKTA; 2) U3YYUTh 3HAaUeHHUE UCKYCCTBEHHOTO UHTEeJJIEKTA B JlesITEJIbHOCTH
[pPaBUTEJbCTB BeAYLIMX FOCYJapCcTB MUpa; 3) NpOoaHaJU3UPOBaTh POJIb UCKYCCTBEHHOI'0 MHTEJ/JIEKTA B
npolecce rocyapCTBEHHOTO YIIpaBJIeHHUs.

B paboTe HCI0JIb30BaMNCh CleAyIolde HaydHble NOAXOAbl U METO/bl: aHAJIUTUYECKUH NOJX0[,
CpaBHUTeJIbHbIA MeTo/,. McciejoBaHNe OCHOBBIBAETCS HA U3YYEHUH aKTya/IbHbIX 3apyOeKHbIX U OTeve-
CTBEHHbBIX CTATUCTUYECKUX U aHAJIMTUYECKUX JJaHHBbIX HA TeMY UCKYCCTBEHHOT'0 UHTEJIJIEKTA U €ro Ipak-
THUYEeCKOr0 IpMMeHeHHsl B 06/1aCTU rOCyJapCTBEHHOI0 ynpaBJ/eHUs. Takxke 3a OCHOBY ObIJIU B35Thl TEO-
peTHyecKre pas3spabOTKU y4eHbIX, 3aHUMAIOLIMXCsS UCCAeJ0BaHUEM HUCKYCCTBEHHOI'O WHTEJ/IJIEKTA, ero
NepCIeKTUB U CJI0’)KHOCTEH, CBSI3aHHbBIX C ero UCI0/1b30BaHUEM B COBPEMEHHBIX YCA0BUSIX.

Pa3sBurtue HCKYCCTB€HHOI'O MHTEJ/IJICKTA: HCTOPUA U COBPEMEHHOCTDb

[lepBble Hcc/ieJ0BaHUS 10 Pa3BUTHIO UCKYCCTBEHHOI'0 HHTEJIJIEKTA HAa4YaIuCh B KOHLe 1950-X IT.
B 1966 r. rpynne ucciaenoBateser u3 Crandopackoro yHuBepcuteta B CIIA yaasock paspaboTaThb
cucTteMy uJieHTUQUKau xuMuiyeckux coeauHeHuid. B 1970 r. CeBepo-3anagubiii yHuBepcuTeT (CLIA,
mrat WMHONC) yxe Hayas IPUMEeHATb UCKYCCTBEHHbIM UHTEJIJIEKT B KOMIIBIOTEPHBIX IIaXMaTax C 10-
MOIIbIO CEPUM IPOTPAaMM, KOTOpPbIE MOIJIX UT'PAaTh NAPTHHM C JTI0ABMU. U co BpeMeHeM pe3y/ibTaThl HAYalIu
CTPEMUTENBHO yay4dmaThbed. Tak, B 1997 r. TexHoJIornyeckas paspaboTka komnanuu IBM no6eausia yem-
nvoHa Mupa no maxmaram [appu Kacnapoga [1].

CTOUT OTMETHUTh, UYTO HauboJiee U3BECTHble KOMIAHUU B cdepe HCKYCCTBEHHOIO MHTeJIJIEeKTa
npejcTaB/JeHbl aMepUKaHCKMMU KoprnopauusMu OpenAl (ocHoBaTesb npeanpuHuMaresib MioH Mack),
Alphabet (Toprosas mapka - Google), Microsoft (onepanuonHbie cucteMbl Windows, odurcHble npusoxe-
HUS1, HOYyTOYKU U IJIaHILIeTHble KOMIIbIOTepbI 10/, 6peH/ioM Surface, urposble koHcosid Xbox). Kutait Takxke
3aHMMaeT COOCTBEHHYIO HUILY B ZJaHHOM cdepe, XOTS U B MEHBLIMX MacllTabax, a ero NpoAyKThbl B 06J1aCTH
HCKYCCTBEHHOr'O UHTEJIJIEKTA Pe/CTaB/JAeHbl TAKUMH IPOU3BOAUTE/SAIMH, Kak Baidu, Huawei u Inspur.

Cpefu cieqraarMcTOB B 06/1aCTH I'YMaHUTAPHBIX HAYK CYIIECTBYET 061ee MHEHHE OTHOCUTEJBHO
BJIUSIHHUS, KOTOPOEe UCKYCCTBEHHbIN NHTE/JIEKT OKaXKeT Ha byAyliee NpodeccHoHalbHbIX yIIPaBJIEHIIEB H,
B L[eJIOM, Ha TOCY/IapCTBEHHbIE OpraHbl ynpasseHus [2]. OueBUAHO, YTO UCKYCCTBEHHBIA UHTEJIEKT U
Jlpyrye Nporu3BOAHbIE OT HET'O TEXHOJIOTUH IPUBOAAT K 60JIbIIUM U3MEHEHHSIM B MUPE, A UX TOCTECTBUS
NpUBeAYT K IJIyOOKUM U PeBOJIIOLIMOHHBIM H3MeHEHUsM B 0611iecTBe. HecMoTps Ha pacTylliee KOJIM4eCTBO
ycc/e/J0BaHNM, CBI3aHHBIX C UCKYCCTBEHHBIM HHTEJIJIEKTOM, €T0 UCI0JIb30BaHMe B 0011leCTBEHHOU chepe
Ha4yaJI0Ch OTHOCUTEJIbHO HEJJABHO. DTUM 0OYCI0BJIEHO, B YACTHOCTH, OTCYTCTBHUE 061 Er0 0OJHOPOSHOTO
omnpe/iesieHUs] UCKYCCTBEHHOTO UHTEJIJIEKTAa U HEKOTOPBIX €ro NPpOU3BOJHbBIX 3JIEMEHTOB.

Cy1ecTByeT MHOXECTBO ONpe/ie/leHU MCKYCCTBEHHOTO0 UHTeJJIEKTA. TakK, A/ KOMIbIOTEPHBIX
HMH)XeHepOB MCKYCCTBEHHBIM MHTE/JIEKT O3HayaeT pa3paboTKy MporpaMM, KOTOpPble OTOOPAXKAIOT WK
MMUTUPYIOT pa3yMHOe NIOBeJleHHe. ITO oNpeJesieHue COOTBETCTBYET IIPeAJI0XKeHUI0 aMepUKaHCKOTr 0 HH-
¢dopmaTtuka /l:xxoHa MakkapTH, OJHOrO M3 OCHOBaTeseld KOHLENIUU HCKYCCTBEHHOTO WHTeJLJIeKTa,
oH onpegesseT MU kak HayKy U UHKEHEPUIO O CO3JaHUH MHTeJJIEKTYaJbHbIX MallWH U Nporpamm [3].
To ecTb UHTE/I/IEKT NOHMMAETCS KaK ClIOCOOHOCTD K JOCTHXKEHUIO LIeJIH.
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[Togo6HBIe onpe/iesieHUs KOCBEHHO OKA3bIBAalOT, YTO UCKYCCTBEHHbBIN UHTEJJIEKT — 3TO, CKOpee,
06J1IaCTb MCCJIeJOBAHUS, YeM UYTO-TO KOHKpPETHOe, YTO MOXHO NPOCTO ONMCAaTh U BHU3YaJU3UPOBATh.
Mo2KHO Jla’ke pa3/ie/IuTh ero Ha pa3JinuHble 06J1aCTH, HapuMep, poboToTexHUKY uau Big Data (Bosbiuine
JlaHHble). PO60TOTEXHHKA — 3TO MeXJUCLUIJIMHapHas 06J1aCTb UHKEHePUH, KOTopasl 3aHUMaeTcs co3/a-
HHeM U 3KCILIyaTanuei pusndeckrux po6oTos [4, c. 1251]. B feficTBUTE/IBHOCTH UCKYCCTBEHHBIN UHTEJI-
JIEKT U poOOTOTEXHHUKA U3HAYA/IbHO ABJAITCS JByMs pa3HbIMU 06J1aCTSIMH, HO OHM NlepeNJeTalTcs, KO-
rAa, HallpUMep, MallMHHOe 0Oy4YeHHe HCI0JIb3yeTcs JAJs 06ydyeHUsi pob6oTa BBINOJHEHHWI0O HEKOTOPBIX
3ajay. MHTerpanus TeXHOJOTUM UCKYCCTBEHHOTO MHTEJIJIEKTA U POOOTOTEXHUKH CTasla TeMOM, BbI3bIBa-
I01llel pacTyIMK UHTEpeC AJis 06eruxX 00/1acTeH.

HeuTo nopo6Hoe nmpoucxoauT u ¢ Big Data (BosibminMu JaHHBIMU). ITOT TEPMHUH HCIOJIb3yETCA
JiJis1 0603HaYeHHUs 60JILIIOT0 KOJIMYeCTBa pa3HO0Opa3Ho HHPOpMaIMU, KOTOopasi MOCTyNaeT B BO3pacTa-
I0IIMX 06'beMax U C HeBEePOSTHON CKOPOCTbIO0. JTH TEXHOJIOTHYECKHEe U3MEHEHMU Jle/Ial0T HeBO3MOXKHbIM
IIpoBeJleHNe IPaBUJIbHOTO aHa/IM3a 4eJIOBeKOM. MHBIMU C/10BaMH, 4eJIOBEK He MOXKeT BBIIIOJIHATD TaKoe
KOJIMYECTBO 33/}a4, Kak KOMIbloTep. U TOJIbKO HCN0/1b3ysl pa3/IMiHble METO/bl HCKYCCTBEHHOT'O UHTEJ-
JIEKTA, MO’KHO 06paboTaTh BCE 3TU JIaHHbIE.

Me>xay BceMU 3THMHU 06J1aCTAMU CYLeCTBYIOT 3HaYUTeJIbHble B3aHMOCBA3U, HECMOTpPS Ha UMEI0-
muecs pasandus. OHaKo BCe OHHU B I1€JI0M COBIAJAIT C BO3MOXXHOCTAMHU POOOTOB, MAIIMH UJIA CUCTEM
BbINOJIHATD 3a/1a4U, KOTOpble TPAaAULIUOHHO BbINOJIHSJINCH JIIOAbMHU, TOCKOJIbKY UCKYCCTBEHHBIA UHTEI-
JIEKT 00'beIUHSIET B cebe pa3/IMuHble HaBbIKY, TAKHME KaK aBTOHOMHOe 00yueHHe, pacCyJeHue, pelieHre
npo6JieM U Jjaxke BOCIIpUSATHE U pacllo3HaBaHUe (M UCII0JIb30BaHHE) eCTECTBEHHOTO A3bIKa.

3HaYeHHe UCKYCCTBEHHOI0 MHTEJ/VIEKTA B JeATeJIbHOCTH NPABUTEIbCTB
BeJyLIMX roCyAapCTB MUpa

[IpaBUTE/ILCTBA BO BCEM MUpE CTPEMATCSA UCII0JIb30BaTh IPE0OPA3YIOLLYI0 CUIYy HCKYCCTBEHHOTO
HMHTeJIJIeEKTa [J1S1 CBOeH 3KOHOMMKH, a TaKXKe rocyJapCTBEHHOU JAedATeqbHOCTU. Ha cerogHsIHUN J€Hb
MHOTHeE CTPaHbl NyOGJUYHO 06'bSIBUIIN O pa3paboTKe CTPATErnu B 06J1aCTH UCKYCCTBEHHOT'0 MHTEJJIEKTA.

[IpaBuTenbcTBO Kanazawl B 2017 r. uHBecTHpoBasio 125 MUIJIMOHOB 0/1J1apoOB B co3aaHue [laHka-
Ha/ICKOH CTpaTeruu B 06J1aCTH UCKYCCTBEHHOT'O0 UHTEJ/IJIEKTA, PO/ BUras pa3/iMuHble MHUIUATUBbI: UH-
CTUTYTbl UCKyCCTBEHHOI'0 MHTEJJIEKTA, akaJieMuiecKue Kadepbl, IpOrpaMMy M0 HUCKYCCTBEHHOMY MH-
TeJUJIEKTY U 0OLIeCTBY U HALMOHAJIbHYI0 NPOrpaMMy UCKYyCCTBEHHOr'0 MHTesIeKTa. JlaHHasA cTpaTerus
OCHOBAaHa Ha MapTHepcTBe MexAy KaHaZcKUM HMHCTUTYTOM NepCcneKTUBHBIX Uccae0BaHul (TopoHTO) 1
TpeMsl LleHTpaMHU IepeZioBOro onbiTa: MHCTUTYTOM MallMHHOTO UHTeJIeKTa Ab6epThl (3ZAMOHTOH),
BekTopHbIM HHCTUTYTOM (TOpoHTO) U UHCTUTYTOM ajJropuTMoB 06ydeHUs: (MoHpeasb).

['ocymapcrBeHHbIl coBeT Kutas 20 utosisg 2017 r. ony6/1MKOBaJ JOKYMEHT N0/, Ha3BaHUueM «[liaH
pa3BUTHUSA UCKYCCTBEHHOTO MHTEJUIEKTa cieayoiero nokonenus (Fr— X ATITEHER EMK])», B koTO-
POM M3JI0KEH IJIaH BBICOKOI'O YPOBHSA [IJISI MHULIMATHUBBI CTPAHbI 10 Pa3BUTHUI0 UCKYCCTBEHHOIO MHTEJI-
JIEKTa, ee puiokeHUH U Lesied Ha 2030 rog. CTparerus npejJjiaraeT CUCTEMY rOCyJapCTBEHHBIX YCIYT Ha
OCHOBE HCKYCCTBEHHOI'0 UHTeJIJIEKTa OT 060pa3oBaHUsA M 3[jpaBooXpaHeHus [0 npaBocyus. Kpome Toro,
npejJaraeTcs, YT06bl MCKyCCTBEHHBIN NHTEJJIEKT UTPaJl KJAKYEBYIO POJib B GOPMHUPOBAHUH MOJUTHUKH.

O6benuHeHHble Apabckre DMUPAThI ONy6JINKOBAIM HALMOHAIBHYIO CTPATETHIO0 B 06J1aCTH UCKYC-
CTBEHHOTO MHTEJIJIEKTa Ha Tepro 10 2031 r. (R a2 315w V& 3Ly llelSA 1 ella ¥12031), HanpaBiieH-
HYI0 Ha c03/jlaHue 6oJiee YMHOU U 3dPeKTUBHON HalMU B O6yayuieM. CTpaTerusi HanpaBJieHa Ha coJielt-
CTBHE HWHBECTHLHUSM B TEXHOJOTHMM HCKYCCTBEHHOTO0 HWHTEJJIEKTA U CO3/JaHHE HWHCTPYMEHTOB [Jisl
noBbilIeHUs 3QPEKTUBHOCTH U Pe3yJIbTaTUBHOCTHU rOCyZAapCTBEHHOTO ynpasJjeHus. [Ipeanosiaraercs,
YTO 3TO NO3BOJIUT COKPATUTh rocyAapcTBeHHble pacxoAbl Ha 50% U yBe/IMYMTh HalluoHa bHbIM BBII Ha
35%. OA3D - nepBas cTpaHa, Ha3HA4YKMBIlIAas MUHUCTPA [10 UCKyCCTBEHHOMY HUHTeJ1eKTy B 2017 .

®panuus yxe B 2018 r. BHegpuiia U PPOBYIO CTPATErHIO B 06J1aCTH UCKYCCTBEHHOTO UHTEJLJIEKTA
1o/ Ha3BaHHEM «3a OCMbICJIEHHbIM HCKYyCCTBEHHbIN UHTeJIeKT: Ha myTu k ¢ppaHIy3cKOol U eBpONecKou
ctpateruu». [logo6bHo uHUIMaTHBe «®PpaHLly3cKHe TEXHOJIOTMHW», OHAa HalpaBJeHa Ha BbIsIBJIeHHUE
¥ 06'be/JUHEeHNe YYaCTHUKOB OTPAC/IH, Y KOTOPBIX €CTh IIMPOKUH CIIEKTP BO3MOXKHOCTEH /J1 mporpecca
U yJIydlleHHUs KadyecTBa )KU3HM Bcex rpaxJaH. CTpaTerus COCTOUT U3 IIeCTH YacTel U Liesb ee 3aK/I04a-
eTcsl B TOM, YTOObI NOATOTOBUTh OpaHLUIO K OyAyllieMy B UHTEpecax 3KOHOMUKU U MUPOBOTO BJIUSHUS
CTpaHbl, IOCTAaBUB COLUAJIbHBIA NPOTPECC BO IJaBy yrja MHULUATHUBBI.
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I0>xHaa Kopes ony6JsiMKoBasa JOKYMeHT 1o/, Ha3BaHHeM «CpeiHECPOYHBIN U J0JTOCPOYHBIH Tre-
HepaJIbHBIN IJIaH MOATOTOBKU K MHTEJIJIEKTyaJIbHOMY UHPOPMaLMOHHOMY O6LeCTBY: yIIpaBJeHHe YeT-
BepToi npoMblLIeHHo# pepomonueit (X s EALS|E CiH|ot S8 7| OtAEH ZTH)». [nan, nanpasien-
HbIM Ha CO3/laHMe UHTeJ/IJIEKTYaJIbHOT0 UHGOPMaLMOHHOI0 0611ecTBa, OPUEHTUPOBAHHOIO HAa YesI0BeKa,
JleslaeT rpakJaH OCHOBHbIMHM Y4aCTHUKAaMU HOBOM 3pHl.

CoenuHeHnHble lllTaThbl ABAATCA ABHBIM JIUJIEPOM C CHUJIBHOM 3KOCUCTEMOM B 06JIaCTU HCKYC-
CTBEHHOTO MHTeJJIEKTa, OOM/IbHBIMU (GHHAHCOBBIMM pecypcaMy, GOJIbIIMM KOJMYECTBOM KOMIAHUU
B 3TOM 06JIaCTU U 3HAYUTEJbHBIM I7106a/bHBIM 0XBaTOM. 40% MUPOBBIX KOMIAHUH, 3aHUMAIOLMXCS UC-
KYCCTBEHHbIM HHTEJIJIEKTOM, HaX0/ATCA B 3ToM cTpaHe. Ha BTopoMm Mecte KuTtaii (okos10 11%), KoTOpbIit
00 bsiBUJI, 4TO K 2030 rojly Xo4eT CcTaTh BeJylleld cCTpaHOU B 06/1aCTHU UCKYCCTBEHHOTO UHTEJLJIEKTA, KaK
B TEOPUH, TaK U B TEXHOJIOTUAX U NPUI0KeHUAX. HeyJUBUTENbHO, YTO 3TO OJHA U3 CTPaH, e 6ojblie
BCETO CIIelJMaIUCTOB B 06J1aCTH UCKYCCTBEHHOT0 UHTE/IJIEKTA HAOUPAIOT Ha MEXAYHAPOAHOM YPOBHE.

CoepvHeHHOe KopoJieBCTBO sIBJISIeTCS ellle OJAHUM JIMJepoM 6Jiarofiaps MoJioKeHUI0 cBoero u-
HaHCOBOTO LIeHTPa, YTO [103BOJIeT eMy OCOOEHHO 11ieipO CIIOHCUPOBATB IPOEKTHI B 06J1aCTH UCKYCCTBEH-
HOT0 MHTeJJIeKTa. Jlo/11 cMeXHbIX KOMIIAHUM Ha pbIHKe cocTaBssgeT 7%. B Apyrux crpaHax, Takux Kak
Kanapga, fAinonus, ®panuusa wiv epMaHus, YMCJI0 KOMIIAHUH, 3aHUMAIOIIMUXCS UCKYCCTBEHHBIM UHTEJI-
JIEKTOM, MeHblle. X 710151 0T 06111er0 Yyucaa coctassaeT oT 3,1% no 3,8%.

WHpaus - ellle oiHA CTPaHa, KOTOpas JiejlaeT CTaBKY Ha 3Ty TeXHOJIOTHIO KaK Ha K/II04eBOU 3/1eMEHT
cBoero pa3BuTus. [Ipy TakoM 60JIbIIOM HaceJleHUH U TAaKOH 0OIIMPHOM TeppUTOPUU TPUMeEHEHH e UCKYC-
CTBEHHOT'O MHTeJIJIEKTA BapbUPYyeTCA OT CeJIbCKOTO X03MCTBa A0 3JpaBooxpaHeHUda. UHauA BHepaeT
MPOBYI0 CTpPATErHIo, B paMKax KOTOPON MCHOJIb3YIOTCS UCKYCCTBEHHBIA UHTEJIEKT WM MalLlMHHOE
obyyeHuel.

CoBpemeHHas Poccuiickasa Pefiepanus Takke yCIellHO pa3BUBaeTCd B 00J1aCTH TEXHOJOTHUU HUC-
KYCCTBEHHOTO WHTeJlJIEKTa. TakK, BeAylLyI0 NO3UMLHI0 B JAaHHOM HAIpaBJEHUM pPa3BUTHUA 3aHHUMaeT
«C6ep». [lo MHEeHUIO KOHCaATUHroBoro areHTcTBa Brand Finance, poccuiickuit «C6ep» Bolies B TPOUKY
CUJIbHEHIINX 6peH10B MUpa. Ellle 0jHOH ycnelHO pa3BUBaIOLeica B 06/1aCTU UCKYCCTBEHHOTO MHTEJI-
JIeKTa KoMnaHuel ctana «fAHpekc». Cepbe3HbIM NPEUMYILECTBOM 3THUX OPraHU3aLMi SBJIAETCA BBIBOJ
CBOEeM MPOAYKLHUH B MACChl, @ 3TO CYLIeCTBEHHO 006J/ieryaeT }XKU3Hb MUJJIMOHAM I'PaXkAaH, 6u3Hecy, paboT-
HHUKaM KOMIaHUH U T.J. HeMasblil ycriex B pa3paboTke U BHeZpeHUH cobcTBeHHbIX MU -pelnenuii umeeTtcs
U y IPyTUX POCCUUCKUX KoMNaHUH («PocTenekom», «CeBepcTanib» U mp.).

B 2019 r. 6b111a yTBEpKAEHA JOPOXKHAsA KapTa Pa3BUTHUS CKBO3HOU TexHoJioruu «HelpoTexHoJio-
MU M UCKYCCTBEHHBIN HHTe/IeKT»2. Ha 2018 rox (mepuo/ ee co3/jaHus ), COTJIACHO OPOXKHOM KapTe pas-
BUTHSA UCKYCCTBEHHOI'0 UHTEJIJIEKTA, BKJIAJ, POCCUMCKUX KOMIIAaHUM B MUPOBO€E pa3BUTHE 3TOM TEXHOJIO-
ruu coctaBu 0,2% (43 muH o), k 2020 r.- 0,5 %, ak 2023 r. - yxke 1,5%3. B cepeaune suBaps 2023 r.
npaBUTENbCTBO Poccuiickoit Pefiepanuy corsacoBasio ¢ 6M3HECOM HOBYIO AOPOXKHYIO KapTy B chepe UU
Y IPUCTYIHUJIO K ee peaju3aluus.

[Ipy 3TOM cepbe3HOW npob6sieMoil i1 coBpeMeHHOM Poccum fiBisieTcsl OTCYTCTBUE NMpPaBOBOM
OCHOBBI 110 UCKYCCTBEHHOMY MHTeJlJIeKTY. Takke pasBUTHe OTpacC/u HYXKJAeTCs B Cepbe3HOH rocyjap-
CTBEHHOHM MOAIeprKKe, KOTOpasi, XOThb U MeJJIEHHO, HO BCe K& HAUMHAET Pa3BUBATHCS (HAIPHUMED, C TOMOIILbIO

1 Artificial Intelligence Index Report 2022 [3nekTpoHHbI pecypc] // Stanford University, 2022. URL:
https://aiindex.stanford.edu/wp-content/uploads/2022/03/2022-Al-Index-Report_Master.pdf (maTta o6paie-
Hus: 13.02.2023).

2 JlopoxHasi KapTa pa3BUTHS «CKBO3HON» IHPPOBOU TeXHOIOTUH «HelpOTEXHOJIOTHY U HCKYCCTBEHHBIH UHTEJI-
JIeKT» [J/IeKTpoHHBIN pecypc] // MuHuctepcTBo LUPOBOro pa3BUTHUS, CBSI3U U MACCOBBIX KOMMYHHUKaLUH
Poccuiickoit ®enepanuu [caiiT]. URL: https://digital.gov.ru/uploaded/files/07102019ii.pdf (gaTa o6paueHus:
13.02.2023).

3 Bysanues /[l. YTo 6yieT ¢ UCKYCCTBEHHBIM HHTEJIJIEKTOM U po6oTaMu B Poccuu: HOBasi pea/ibHOCTD [JJIEKTPOH-
Hblil pecypc] // RB.RU [caitt]. 23.09.2022. URL: https://rb.ru/opinion/Al-for-Russia/ (maTa o6parnieHus:
13.02.2023).

4 B [IpaBuTe/bCTBE NOANMCAH QUHAJbHBIN IAKeT COTJIALleHUH 0 COTPYJHHUYECTBE 110 Pa3BUTHIO BBICOKOTEXHO-
JIOTUYHBIX HallpaBJeHUM [InekTpoHHbIN pecypc] // [IpaBuTtenbcTBo Poccuu [caiT]. 16.01.2023. URL:
http://government.ru/news/47551/ (rata obpamenus: 13.02.2023).
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denepanbHOro npoekTa «McKycCTBEHHBIH UHTEJJIEKT»1, HallMOHAIbHOHN nporpaMmbl «LludpoBas akoHo-
Muka Poccutickoit @egeparnym»2).

OueBugHO, yTO ABHBIMU Jugepamu UH-oTpaciu B mupe saBasioTca CHIA u KHP. Ilpu atoMm u
EBpora, kak ¥ Poccus, He OTCTpaHsIeTCs OT y4acTUs B JaHHOU cdepe U pa3BUBAETCs B HEW B CBOEM TEMIIE.

Tak, B 2018 . 25 cTpaH-4wieHOB EBpomnelickoro coto3a noamnvcany Jekaapaluio 0 COTPyAHUIECTBE
B 06J1aCTH UCKYCCTBEHHOT0 UHTEJIJIEKTA, B KOTOPOU OHU 06513a/IMCh paboTaTh BMeCTe /1Sl CTUMYJIMPOBa-
HUS IOTeHI[MaJIa U BHeIPpEeHUs TEXHOJIOTUH UCKYCCTBEHHOTO UHTe/JIeKTa B EBpone3. JlokyMeHT mo/iyep-
KHBAET COI[UAJIbHO-3KOHOMUYECKHE MPO6GJEMbl U CTPEMUTCS FapaHTUPOBATH 3TUYECKHE U NPABOBblE
PaMKH JJI51 OCYLeCTBJIEHUs JeMOKPAaTUIEeCKOTO KOHTPOJIS HaJl rJ106aJbHON OHKOH 3a JIWJIEPCTBO B UC-
KYCCTBEHHOM UHTEJIJIEKTE.

JleicTBUTENBLHO, B BOIPOCAaX MAacCOBOTO BHeAPEHUs WCKYCCTBEHHOI'0 UHTEJJIEKTAa HEOOXOJUMO
peluTh psAJ, BaKHEWIIUX 3a/a4d. Cpefd HUX MOXHO BbIZEJUTh CleAyIoliye: HalpaBasaTh BO3MOXHOCTH
WU Ha penleHre colMaibHbIX IP006JIeM; pab0TaTh HaJ, MOBbIIIEHWEM NOTEHLMa/a OpraHU3alui ¢ IOMO-
b0 BHeApeHus VU; npocuuTeIBaTh BO3MOXKHBIE PUCKH OT UCIOJb30BaHUA 3TOW TEXHOJOTUX U MUHMU-
MHU3UPOBATh UX; FAPAaHTUPOBATh CIPaBEeJJIMBOCTb PbIHKA U 6€30NaCHOCThb NyTeM CHUKEHUS U3JIEPXKEK U
nperpaj Ajsl MTHHOBAIIMOHHOT'O Pa3BUTHS; pa3BUBaTh 3aKOHO/[aTe/IbHYI0 6a3y B chepe UU; He mpeHebOpe-
raThb TeXHUYECKOHN 3KCIIepTHU30H B Ipoliecce BHeApeHUs TexHosioruu UU [5, c. 7-9].

I/ICKYCCTBeHHin;I HHTEJUVIEKT B rocyJdpCTBEHHOM YIIPpaBJICEHUH

TexHoJsiornyeckre AOCTHXKEHUS, OCHOBaHHble Ha MCKYCCTBEHHOM HHTeJIJIEKTe, U CBSI3aHHBIN C
HUMU 3KOHOMUY€eCKHUU I0TeHIMaJ NPUOOpeTaroT BCe 6oJibliiee 3HaUeHHe B KOHTEKCTe roCyJapCTBEHHOTO
ynpasJjeHus. [lo oueHkaM skcnepTHOro coobiectsa, k 2030 roay BKJIaJL HCKYCCTBEHHOT'O UHTEJJIEKTA B
MHPOBYI0 3KOHOMUKY COCTaBUT 15,7 TPUJIJIMOHOB A0J1apoB%. HeT COMHeHUH B TOM, UTO BHeIpeHH e TeX-
HOJIOTMH UCKYCCTBEHHOI'0 HHTeJIJIEKTA B FOCYJapCTBEHHOM chepe OKaKeT 3HAaUMTeIbHOE BJIUSIHUE Ha 06-
mecTBo. [IpesicTaBisieTcs: OUeBUAHBIM, UTO TaKHe BHeAPEHUs OYAYT BJAUATb Ha pa3pabOoTKy U JOCTHUXKe-
HUE TOCYJapCTBEHHBIX Iejell U NOJUTUKU. BHeJpeHHe TakUX TEXHOJIOTUH CTaHET CIOCO60M
ob6ecneyeHHs] 3PPEKTUBHOCTH T'OCYAAPCTBEHHBIX MPOLLECCOB U MpeJOCTaBJEeHHBIX I'OCYAapCTBEHHbBIX
YCJIYT B LieJIOM.

[Ipy 3TOM BakHO OCO3HaBaTb POJIb YeJOBEKA B HOBOM peasibHOCTH, 00YCJI0OBJIEHHOW MacCOBBIM
BHe/I[peHHEeM UCKYCCTBEHHOI0 UHTeJIeKTa. Beib ero GyHKIHUsI He CBOJUTCS TOJBKO K TEXHOJOTHUYECKOH
COCTaBJIAAOLEN, BAXKHO B HOBBIX YCJIOBHUSIX He NPOCTO 3aMeHSTb YesOBeKa, YCKOPATh/yNpoliaTh ero
NpexHUe 3aJjayy, a He06X0MMO pellaTh COlMaJibHbIe, IPABOBbIE, 3ITUYECKHE BOMPOCHI B JaHHOU 06.1a-
ctu. Takxke cjelyeT UCKJIIOYHUTh BbITECHEHUE CAMOT0 YyeJ0BeKa U3 3KOHOMUUYECKON U MHBIX cdep KU3He-
JlesiTeJIbHOCTH, NIpeoTBpallas TeM caMbiM GOPMUPOBAHUE KJacca KHEHYKHBIX» Jt0Jel [6; 7; 8].

TexHoJiorusi, O0CHOBaHHasi Ha UCKYCCTBEHHOM UHTeEJIJIEKTE, MOKET aBTOMAaTU3UPOBATh PyTUHHBIE
6I0pOKpaTUYECKHeE NMPOLeCChl B MacliTabax BpeMeHH, He JOCTYIIHbBIX [Js YeJ0BeKa IPHU BbIIIOJIHEHHUH IK-
BUBaJIEHTHbIX KOTHUTHUBHBIX 33/1a4. KpoMe Toro, B chepe coBpeMeHHOro rocynpaBJieHUsI MOXET IIpUMe-
HATBCS TEXHOJIOT'MSI KOTHUTUBHOI'O IPOrpaMMHUPOBaHUS1, KOTOpasi T03BOJISIET He POCTO NepeKIablBaTh
Te WJIU MHble 00513aHHOCTH COTPY/JHUKA HAa MALIMHY, HO U MOBBIIATb 3 PEKTUBHOCTb CAMOT0 TOCYpaB-
JIeHI|a B ObICTPOMEHSIIOIIMNXCS YCA0BUSAX [9]. ITO HEM36EXKHO BeJIeT K TOMY, UYTO OpTraHbl rOCyAapCTBEHHOM
BJIACTU OYAYT BHEAPSTb HHHOBALMK B CBOM TPAAUIIMOHHbBIE METO/Ibl B TAKOH CTENeHHU, YTOObI JOOUTHCSA

L «McKycCTBEHHBINA HHTEJUIEKT» [IJIEKTPOHHBIN pecypc] // MUHHCTEPCTBO LIHPPOBOTO PAa3BUTHS, CBA3U U MaCCOBBIX
KoMMyHUKauui Poccuiickoit @enepanuu [cadt]. URL: https://digital.gov.ru/ru/activity /directions/1046/ (zaTa 06-
pamenus: 13.02.2023).

2 «lludposast akoHoMuKa PO» [InekTpoHHBIN pecypc] // MuHucTepcTBO 1P POBOro pa3BUTHUS, CBSI3U U MAaCCOBBIX
KoMMyHUKauui Poccuiickoit ®enepanuu [caiit]. URL: https://digital.gov.ru/ru/activity/directions/858/ (naTa 06-
pawenus: 13.02.2023).

3 EU Member States sign up to cooperate on Artificial Intelligence [91exTponnsiii pecypc] // European Unian

[cafiT]. 10.04.2018. URL: https://digital-strategy.ec.europa.eu/en/news/eu-member-states-sign-cooperate-
artificial-intelligence (maTa o6pamenus: 13.02.2023).

4+ AT Will Add $15 Trillion To The World Economy By 2030 [3siekTponHblii pecypc] // Forbes [caiiT]. 25.02.2019. URL:
https://www.forbes.com/sites/greatspeculations/2019/02/25/ai-will-add-15-trillion-to-the-world-economy-by-
2030/?sh=a26bf2d1852d (mzaTa o6pauienus: 14.02.2023).

178 State and Municipal Management. Scholar Notes. 2023;(1)



Io/IMTOJIOrHSA U 3THOMOJIMTHKA
Kamanandos C. JI, Kosases A. A. TexHo102uteckoe pasgumue co8peMeHHbIX 20Cydapcma: UCKYCCMBEHHbIU UHMeA1eKm ...

He TOJIbKO 60J1b11el 3P PeKTUBHOCTH CBOUX YCJIYT, HO U 6O0JIbILIEr0 y4yacTUs TPpaXKJaH, Jydlled No40TYeT-
HOCTH Y IOCTOSTHHOTO B3aUMO/JeHCTBUA MeX/y pa3/IMYHbIMU YPOBHSAMHU yIIpaBJIeHUS.

Tak, IcToHUS y>Ke celiyac CUMTAETCSl eBPOINENCKON CTpaHON HOMED O/IMH 10 KHb6ep6e30MacHOCTU
[10]. CorslacHO oduLHMaNbHBIM AaHHBIM, 98% rpaxJaH MMelT LUPpOBble yAOCTOBEPEHUS JUUHOCTU
(Digital ID), a 46,7% rosocytoT oHsaiid. B 1997 rogy B cTpaHe Gblja NPUHATA MOAE/b [IUPpOBU3aIUY,
B pe3yJ/ibTaTe KOTOpoU ceroHs 99% rocyapcTBeHHBIX yCAyT NepeBesieHbl B IM$poBoi popmMart, uTo Je-
JIaeT JCTOHUIO «caMol IUPPOBOH cTpaHOM» B MUpel. HoBble TEXHOJ/IOTUH SIBJASIOTCS YaCThI0 HAl[MOHAJIb-
HOM cTpaTeruyd JCTOHUU B 06J1aCTU UCKYCCTBEHHOTO UHTEJIJIEKTA U Pa3BUTHSA TOTO, UTO ObLJIO Ha3BaHO
«3JIEKTPOHHBIM IOCyZlapCTBOM».

Jpyrue crpaHbl EBponelickoro coros3a 3aHUMalT MeHee aKTUBHYIO MO3ULIMI0, XOTS BCeraa UAyT B
HOT'Y CO BpeMeHeM B BOINpOCax BHeJpeHUsl HCKYCCTBEHHOTO UHTeJlIeKTa. UTanus, HanpuMep, pa3pabo-
Tasla UMPPOBYIO CTpATEruIo B KOHTeKCcTe EBponelickoro uudposoro areHTcTBa. CTpaHa NoHUMaeT Lud-
poBYI0 TpaHcHOpMaLHIO rOCYJapCTBEHHOTO YIIpaB/eHUs Kak CTpeMJeHHe K 9KOHOMHUYEeCKOMY POCTY, CO-
JLeHCTBHIO 3aHATOCTH, NOBBIIEHUIO Ka4YeCTBa KU3HU U paClIMpeHUI0 leMOKpaTHyecKkoro yyactud. B 2017
rojly 6611 yTBEPK/i€eH IJ1aH, HallpaBJeHHbIN Ha pa3BUTHE «UeTbIpex CTOJNOB»: 1) LM pOBble 3KOCUCTEMBI
WM 06J1aCTH MOJIUTUKHU (HanpuMep, LUPPOBOe rpakJaHCTBO, TPAHCIOPT, TYpU3M, 06pa3oBaHue); 2) He-
MaTepuaJibHble MHPPACTPYKTYpbl (HanpuMep, paboTa € rocyJapCTBEHHbIMU JJAHHBIMU, TAKUMHU KakK 6aH-
KOBCKUE JIJaHHbIE, IJIaTeXHble cUCcTeMbI); 3) pusndeckre HHPPACTPYKTYpPhl (HAIpPUMeEp, LIEHTPbI 06pa-
GOTKH JaHHbIX, 06/1a4Hble XpaHUJIULIA U T.1.); 4) Knbep6e30MacHOCTh2.

Takoe cTpeMsienue kK nudpoBoi TpaHchopMauuu WTanuu nprBeso K MOSBJEHUIO Pa3/IMYHbIX
IIPOEKTOB roCyJapCTBEHHOM MOJIMTUKH, TAKUX KaK JJIeKTPOHHAsA MeJULMHCKas kapTa (uudpoas meu-
LMHCcKas kapTta); E-billing u PagoPA (ssiekTpoHHas cucTeMa BbICTaBJIEHUS CUIETOB M UX OIJIAThI B chepe
rocyaapcrBeHHbIX ycayr); CERT-PA (Ipynna pearupoBaHusi Ha KOMIbIOTEPHbIe Ype3BblYaliHble CUTYa-
Uy (CTpyKTypa, OTBeyalollas 3a pelleHHe BONPOCOB 6e30IaCHOCTH B OpraHax rocyZjapCTBeHHOH BJia-
CTH)). ITH HOBBIE TEXHOJIOTMH, OCHOBAaHHbIE HA UCKyCCTBEHHOM UHTEJLJIEKTE, HAllPaBJeHbl HA YJIy4yllleHHe
Ka4yecTBa KU3HU UTAJIbSIHCKUX IPaK/JaH, M03B0OJIsIS HOBBICUTh CTeNEeHb JOCTYMHOCTH rOCyapCTBEHHBIX
YCJIyT, CHU3UTb CTOUMOCTb HEKOTOPBIX U3 HUX, a TaKXKe pacxo/bl Ha COLMaIbHbIe HYX/bl. Takas rocygap-
CTBeHHas MOJINTHKA 4acTO NPeNoJAHOCUTCA TaKMM 00pa3oM, YTO aBTOMATH3alUA U yIIpaBJeHue Ha OC-
HOBE MCKYCCTBEHHOTO MHTEJIJIEKTA MPEAOCTABAT rpakJaHaM BO3MOXXHOCTb B3aUMO/IeIICTBOBATh C IocCy-
JlapCcTBOM 60J1ee ObICTPBIM U IePCOHAJU3UPOBAHHBIM CIIOCOOOM.

[IpaBuTenbcTBo llIBenuu u CoBeT MUHUCTPOB CeBepHbIX CTpaH ony6ynkoBaau B 2018 r. goky-
MeHT «MckyccTBeHHBIN UHTeeKT B CeBepo-bantuiickoM perrvoHe (Al in the Nordic-Baltic region)», B ko-
TOPOM TFOBOPUTCS, UTO MPUMEHEHUE UCKYCCTBEHHOT0 HHTEJIJIEKTA NPU pa3paboTKe U peasiM3aluy rocy-
JlapCTBEHHOW MOJIMTUKU NPUBEJET K pPEeLIeHUI0 MHOTHUX COLMa/bHbIX Mpobsem3. OAHUM U3 TrJIaBHBIX
OTJIMYUH 3TOro AokyMeHTa oT Jlekysapanuu EC o coTpyaHuYyecTBe B 06J1aCTH MCKYCCTBEHHOI'O MHTEJI-
JIeKTa AIBJISIeTCS aKLeHT Ha «BbICOKOM IiMdpoBoii 3pesiocTu» cTpad CeBepHoi EBponbl u banTuiickoro pe-
rMOHA, a TaKXKe NMOJYEPKHUBAETCS HEOOX0AUMOCTb U36eraTh U3JUILIHETO PEeryJIUpOBaHUS, NPENsTCTBYIO-
I1ero NperuMyIlecTBaM ero pa3BuTHs. [Ipy 3TOM YacTo nof4epKHUBAETCS, UTO JAaHHOE 3asiBJIEHUE SIBJSIeTCS
JLOBOJIBHO 0611el JOPOXKHOM KapTOW, KOTOpast He JleTaJu3UpyeT Te UK UHble BOIPOCHI.

B rno6asbHOM KOHTeKCTe cTpaHbl CeBepHOM EBponbl NO3MIIMOHUPYIOTCS KakK NepefoBble B 06J1a-
cTH UUPPOBBIX TEXHOJOTUH, O YEM CBUETENbCTBYET LUPpoBas TpaHcHoOpMaLMs, IPOUCXOASIIASA B CKaH-
JMHABCKOM Ou3Hec-coobiecTBe. OAHAKO BaXKHO MOAYEPKHYTh, YTO NMPU Pa3paboTKe M MPOABHIKEHUH
ujied tudpoBU3aLMH IrOCYIapCTBEHHbBIX YCIYT O6bLJI UCNOJIb30BaH M0/X0/, HAPaBJeHHbIN Ha yaydlleHue
’KU3HU JKUTeJeH, 2 He Ha COKpallleHHe pacxooB. l{ludpoBas nHdpacTpyKTypa 37eCchb 60Jblile OTHOCHUTCSA
K perioHaJibHOMY YPOBHIO, UeM K YPOBHIO FOCYyAapCTBa, C LeJiblo U36eXaTh TEXHOJOTUYECKOr0 pa3phiBa

1 Estonia Digitised 99% of Its Public Services With the Aid of Blockchain [91ekTponnsiit pecypc] // FINTECH BALTIC
[caitT]. 12.03.2021. URL: https://fintechbaltic.com/4292 /fintechestonia/estonia-leads-the-e-government-race-by-
digitising-99-of-its-public-services/ (fata oopamenus: 14.02.2023).

Z Jtaly Al Strategy Report [JnexkTpoHHbIE pecypc] // European Unian [caitit]. - URL: https://ai-
watch.ec.europa.eu/countries/italy/italy-ai-strategy-report_en (zaTta o6pamenus: 14.02.2023).

3 Al in the Nordic-Baltic region [3sekTpoHHBIH pecypc] // Regeringskansliet [caiiT]. 14.05.2018. URL:
https://www.regeringen.se/49a602/globalassets/regeringen/dokument/naringsdepartementet/20180514_nmr_d
eklaration-slutlig-webb.pdf (gaTa o6pamenus: 14.02.2023).
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Y IPeJoTBPaTUTh HEPABEHCTBO MeXJy IopoZioM U JepeBHel. JlokazaTe/lbCTBOM 3TOTO sIBJsEeTCS paspa-
60TKa 04YeHb CHeIlUPpUIECKOH UieH «YMHBIX TOPO/IOBY, I/ie Ba¥KHa He CaMa TEXHOJIOTHS, a CETH COTPY/JHHYe-
CTBa Y BO3MOXXHOCTH pa3pelieHUs] KOHPJIUKTOB C IOMOILbIO TEXHOJIOTHYeCcKol peann3anuu. CiiejloBaTeslbHO,
MppoBH3aLUsa BOCHPUHUMAaIACh KaK YeJl0BeYeCKHUH, a He TeXHUYeCKUH TPoLecc, KOTOPbIM MOXKET YJIy4IIHUTh
B3aUMOJIeICTBUE U KOMMYHHUKALMIO MeXY I'paxJaHaMU ¥ OpraHaMU roCcyJapCTBEHHOT0 YIIpaBJIEHHUS.

B HopBeruu KoMMyHbl (MyHULIMIIAJUTETDI) ABJIATCSA 10JyaBTOHOMHBIMU OpraHaMU Ha ynpas-
JIeHYeCKOM ypoBHe. B cTpaHe HacuuThiBaeTcsl 356 KOMMYyH pa3Horo pasMepa. OHM BapbUpPYHOTCSA OT
CaMbIX MaJIEHbKHUX, TaKMX KakK YTcupa ¢ 188 xwurtenamu, go Ocio ¢ 673 469 xutenaMu (JaHHble Ha
1 cenTsi6bps 2022 r.). KomMyHb! 6epyT Ha cebs1 Takue 06513aHHOCTH, KaK yIpaBJeHHue U 0OCayKUBaHUe
MeCTHBIX CUCTEM 06pa30BaHuUs WU J0POT 00611ero 0Jib30BaHUs, a TAKKe Jpyrrve OCHOBHbIE COLlMAa/IbHbIE
ycayru. Takue ycayry, Kak aBToMaTU3aLusA JOPOXKHOIO JIBUXKEHUSs], TEXHOJIOTMHU COLlMaJbHOro obecneye-
HUS WiK 06MeH udpoBod HHOpMaLMel, TPUOGPETAIOT BCe 60Jiblllee 3HAaUEHUE JIJIsT KOMMYH.

B 2018 r. B 1paKTUKy HOPBEXCKHUX KOMMYH ObLJIM BHeJAPEHb! TPU HOBbIX LUPPOBLIX U aBTOMATHU-
3MpOBaHHBIX UHCTpyMeHTa: DigiSos (uudposas niaatdopma A NoAauu 3asiBJeHUs Ha NojaydeHUe QU-
HaHCOBOM couuanbHOM noMoinu), DigiHelse (cuctema BU3yanusanuy JOCTUTHYTBIX COTJIalleHUH U yCTa-
HOBJIEHM iMaJiora c opraHaMH ByacTH), Minside (MH$opMaLoHHas cay»6a o BopocaM, KacarolUMcs
JlesTeJIbHOCTH KOMMYHBI). Tako#l TvN 1udpoBU3aLMM caMU HOPBEXIbl HA3bIBAIOT «BbICOKOW L pOBOH
3peJIOCThIO», UTO B UTOTe T03BOJUT HopBernu B 6yAyliieM COBEPIIMTE CKa4OK B 06J1aCTH UCKYCCTBEHHOTO
HHTeJIJIEKTA B TOCYJapCTBEHHOM yInpasjeHuH [11].

[To faHHBIM MHPOPMALMOHHBIX PECYpPCOB, TEXHOJIOTMH, KOTOpble HanboJsiee pacnpoCTpPaHEHBI
B HOPBEXKCKHUX KOMMYHaX, CBSI3aHbl € 001lleHHeM U B3aUMO/JieiCTBUEM C rpaxAaHaMu. 28,9% ucro/b3yoT
TaK Ha3blBaeMble HHTeJJIEKTya/IbHbIE areHThl (4aT-60Thl U APYyrye TUIIbl UHTE/JIeKTYalbHbIX JUAJI0T0-
BbIX areHToB), 21,1% BHeJPUJIN CUCTEMY JIMHTBUCTUYECKOTO (r0JI0COBOI0) NMepeBo/ia B peajlbHOM Bpe-
MeHHU (IlepeBoJ, C peuu Ha peyb UJIM C pe4H B TeKCT), a 15,7% aBTOMaTU3UpOBaIU 06paboTKY 3allpoOCOB U
006paboTKy AaHHbIX!. XOTS 3TO He OYeHb 6OJIbLIOE YUCIIO, 06111ast CUTyal s CBUAETENbCTBYET O NPOJ0JI-
»KarILeMCcsl pa3BUTHUU BHEJPEHUSI TEXHOJOTUH MCKYCCTBEHHOTO UHTEJIJIEKTA B rOCyZapCTBEHHON chepe
B TaKUX 00J1aCTAX, KaK 3/[paBOOXpaHeHHe, 06pa3oBaHue, UHGOpMallMOHHasA 6€301acHOCTD U T.J.

Bce 3Ty npuMepsl CBU/eTeJbCTBYIOT O NOTeHIMale UCKYCCTBEHHOI0 UHTeJJIeKTa B rocyjaap-
CTBEHHOM yIpaBJIeHUH, KaK C YACTO 3KOHOMUUYECKOH TOYKH 3peHUs (3P PeKTUBHOCTDb yIpaBJeHus ), TaK
Y C TOYKH 3peHUs NOJUTHUKH 6J1arococTossHUA. OJHAaKO MOTYT IPUCYTCTBOBATb U HEKOTOPbIE CJIOKHOCTH.
XoTsl B 11eJIOM HCII0JIb30BaHWE UHTeJJIEKTYa/bHbIX TeXHOJOTUI MOKeT CIO0COOCTBOBAaTh UHHOBALUAM,
YCTOHYHMBOCTH, KOHKYPEHTOCIIOCOOHOCTH.

3ak/s1rouyeHue

Ha ocHOBaHWHU NPOBEIEHHOTO UCCJIeJ0BaHUSl MOXKHO C/ieJIaTh BbIBOJ] O TOM, YTO UCKYCCTBEHHbIH
UHTEJUUIEKT NPe/CTABJSETCS CKOpee Ue00ruel, 4eM TEXHOJOTHYECKUM acleKToM. B Takux ycioBusx
KyJIbTypa yIpaBJIeHYeCKOTro 0GHOBJIEHHS C TOMOIbI0 HCKYCCTBEHHOTO UHTEJ/IJIEKTA B TOCYAAPCTBEHHOM
yIpaBJEeHUH NpeJJIaraeTcs ¢ Ype3sMePHO ONTUMHUCTUYHOW TOYKH 3PEeHHs, KOTOpas CBOJUT HMPO6JIEMbI
yInpaBJIeHUs] K TEXHUYECKHUM acleKTaM.

BHe/ipeHUe HCKYCCTBEHHOTO UHTEJIJIEKTA B TOCYapCTBEHHOM chepe npojBUraeTcs 6e3 npejsa-
PUTENBHOTO YIIOMUHAHHUS O TOM, YTO JIEXKUT B OCHOBE MO/JIEJIM TOCYAAapPCTBEHHOTO YIpaBJeHUs. ITO 00-
CTOSITEIbCTBO, B JIYYLIEM C/Iy4ae, He MO3BOJISIET MPABUJIbHO NMPEACTABUTD MOCJIEICTBUS UCIIOJIb30BAHUS
MCKYCCTBEHHOTr'0 MHTeJlJIeKTa B cdepe ynpasieHUus. B odunraibHbIX JOKyMEHTaX, KOTOpble YIIOMHUHA-
JINCb paHee, TOBOPUTCS JIMIIb O TEXHOJOTMYECKUX aclleKTaX NPUMEeHeHUsI UCKYCCTBEHHOT'0 MHTEJIJIEKTA,
a 3TO ABJISIETCS OJJTHOGOKHUM IO/IX0JJ0M K pacCMaTPHBAaeMOMY BOIIPOCY.

HecMmoTpsi Ha moTeHIMA/I MCKYCCTBEHHOTO MHTEJIEKTA /11 TOCYJapCTBEHHOH chephl U pacTyliee
YUCJI0 CTPaH, JieJIal0I KX CTaBKYy Ha 3TOT NMyTh B Ipoliecce COGCTBEHHON MO/lepHU3aLUH, UCKYCCTBEHHbIN
WHTEJUIEKT JIJIS1 TOCYJapCTBEHHBIX HYXJ, — 3TO 06J1aCTh UCC/IEe0BAaHUM, B KOTOPOH B HACTOsIIee BpeMs
HEJIOCTATOYHO BCECTOPOHHUX JMAaTHOCTUK 3TUYECKHX U TPABOBBIX MPO6JIeM, CBI3aHHBIX C IPUMEHEHHEM
3TUX CJI0XKHBIX TEXHOJIOTHUH.

1 The National Strategy for Artificial Intelligence [3sekTponnsiii pecypc] // Governtment.no [caitt]. URL:
https://www.regjeringen.no/en/dokumenter/nasjonal-strategi-for-kunstig-intelligens /id2685594 /?ch=6 (gaTa 06-
pawenus: 14.02.2023).
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